
HOW TO USE THIS MANUAL 
 
 

The Denti-Cal Provider Manual is your 
primary reference for information about the 
submission and processing of Denti-Cal 
claims, Treatment Authorization Requests 
and other billing forms for dental services. 
You should consult this manual before 
seeking other sources of information. This 
manual contains detailed instructions for 
completing the Treatment Authorization 
Request, Claim, Resubmission Turnaround 
Document, Claim Inquiry Form and other 
related documents. 
 
 
This manual is organized into six major 
sections separated by tabs: 
♦ Introduction to the California Medi-Cal 

Dental Program 
♦ General Program Information 
♦ Forms 
♦ Program Policy 
♦ Codes, Messages and Special Cases 
♦ Glossary 
An additional section has been reserved for 
inserting Denti-Cal Bulletins for reference 
purposes. 

The Table of Contents provides an overview 
of all major sections and subsections in the 
manual. Each section also contains an 
individual table of contents of the material 
contained within the section. 
 
 
An alphabetical index is located at the end 
of this manual to help you find specific 
information quickly. 
 

 

 


